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Today. OCTUS is the preferred partner 
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corporations and enterprises in various 
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the continuing evalution af cut oan 
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integration of 3:0 pany praducts. or 
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related to these products 
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capies of our products have been sald in 
Srazil and the cost of the world, Since 
crgi.om 1963 OTUS has been exporting several 
Rereagine of our product lines and we now havo 
corporate clients throughout Europe, the 
United States, South Amenca and 
D ocerses since IOUT Austialia, 
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Produce Pro 
Frequently Asked 
Questions 


+ Wha is Peoduce Pro? 
+ What are the mai features of Produce 


+ Why do Lneed Produce Pro? 
‘What vel Produce Pre do for mv kuswsess? 
is Produce Pro Internet-enabled? 
‘What are the major differences between Produce Pro pnd ether 
indostyy-selated softwace eushcatcns? 
ther services ore offered wrth Produce Pro? 


Whatis Produce Pro? 


Produce Pro is the premier management information system for wholesale 
endace dstabutors. Produce Pros 2 customizable system that provides 2 
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Frequently Asked Questions -- Swiss Banking 


‘Odker pages: Bank directories of Switzerland and i enstem For =iformetion zhout SW Conststing, click 
here 


Disclaimer -- While we have checked the infarmation herein and beleve it to be eccurete, # should not be 
taken as authontative. We are compurer consultants; for legal or Enancial advice coasult en ettesney or qualified 
financial aivisec. 


‘What is the latest information about Holocaust accounts? 


‘These is no federal law in Switzerland goveming the disposition of dormant accounts. Ia researchang a suspected 
Jost account, the vost important information is the name of the tank which held the account, if that is known, the 
‘bank should be cantacted directly wath as many details of the case as are known, and Hey wl advise on the 
correct procedure. 


Af the bank is not known, the search is obviously <auch mare GBicut. The Swiss Bankers Association ber an 
office which, for a fee of Fr. 100, will tempt to trace dormant acccunts when the bankis not Imown (Contact. 
Office of the Suns Banks for Dormant Accounts Scheveibergasse 21, PO Bax 1818; 8021 Zanch, 
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Frequently Asked 


Questions: 


Click on a question to see the answer. 
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Click on a question to see the answer 
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Can I process batchos of ZIE+4 look-ups online, sueh as an entire database? 

‘The purpose of the ZIP+< look-up system on ovr WWW server is to avail the public ofa simple way 
to obtam ZIP+4 code information, The pranary audience we seek to serve are those customers 
requiring ZIP+4 Codes on an occasional basis, 


ZIPH4 Look.Up is imended for interactive use, not automated script processing We do not intend to | 


Enpose a limit on the number of address inquiries we allow a customer to request in a given session. 
Obviously, ifwe determine that cur open-access policy it being abused or is overburdened by ustes, 

‘we onl have to cemew it. We do not intend to offer batch processing capabilities via this sence 
Customers who vant to perform batch processing of addvesses have the folowing options: 


» Diskette Coding Service 
* Commercal Addvess-Marching Oonons 
+ Address-Marching Sofware Development 
Back to FAQ bst 
‘How can I perform ZIP look-ups outside of this WWW server? 


Customers seeking offfine address-matchmg solutions should consider the following options: 
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Fer homeowner policyholder 
correspondence please email 
hamsaereiznorsse. com 


For other policyhatder 
correspondence 
ploaso email 


Auto Insurance ratequalessigsice com 1.000.861.8360 


Sales and 
Corraspondence: 


Human Resources! jobe@asice.com 304.986.2802 or 
Employment: 1.800.824.5404 
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Contacting The Gleaner 


To send evmal to someone at Tht Gleaner, just cick oa an indnndual’s name and type your message 


Directory: Adminiserntion | Nows | Advestising | Cireulation | Production ' 



































___Administration x 

I Phone eS sy 

|__ 270) 831-8325_ | A ‘ 

| @tya3i-2326 | o 

[ @rpasi-s3z7 | 2 

(270) 831.8300 | " 

amass | 4 

Accounts receivable | (270) 831-8320 a 

wena resources (270) 831-8328 | 2 

as — e & 

News Department C 

| Title Ph | 
T 





| 831-832 | 
| 

(270) 631-8338 | 

~ | o 831-a339 | ' 
20) 831-8348 ' 

“| 0) 831-8340 ‘ 

| (270) 831-8348 , 
(270) 831-9335 ' 
| Mott Composing Forencan | (270) 831-8354 ‘I 
Repeeter (270) 831-8241 ' 
Phoegaphe ' 
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KnowledgeMa’ il 


Knowledgetail and Knowledgetail Plus are the first systems designed 
te transform the focal paint of knowledge creation and exchange ~ 
enterprise e-mail - into a new kind of strategic information asset. For 
the first time, KnowladgeMail makes it possible for companies to unlock 
and discover their organization's explicit, tacit and even private 
knowiedge based on 
e-mail and existing 
repositories, while at 
the seme timo, 
preserving and 
enhancing the 
privacy of every 
user. Knowledgemail 
helps improve 
employee 
communication, 
enhances mnovation 
and collaboration, 
and increases the 
speed and quality of 
decision making. 


COMME Cor 


Through the 

knawledgeMail Desktop and KnowledgeMail Portal, the system helps 
everyone in the enterprise carnect to the information, knowiedge and 
people necessary ta meke more informed decisions ~ in real-time. As a 
result, employess work smarter because the most current knowledge 
assets af the whole enterprise are immediatoly available to everyone. 
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MCRD INFORMATION 
ON {TOM Toes area 


November 1999: 
Personalization and Privacy... 
Beware the Dark Side 


Which is it? Persanalization 1s goad, giving 
each customar the individualized treatment 
they deserve, Personalization is bad, 
infringing on our privacy and sllawing 
companies to invade eur privacy. 


There's 9 simple principle that separates 
goed fom bad: 


Enlightened companies 
remember information for 
customers, not about them, 


I's wasy to determine whether you are 
remembering inéarmation far custorners. 
‘Ask yoursell. dons the customer want us to 
remember this information? This isn just 
an interesting mental exercise, because 
yous privacy policy must disclose to 
Customers the type ef information your 
Company remembers about them 





We say “must” not because of legal 
raguiternants hid harusa this is the nol 
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accelerating #i1tol 


Advanced Strategies for 
Differentiating Customars and 
Partners: Software That Enables 
ito Relationships 


The report is free. 

Download the POF version now 497K) 

oe mi ae resin hue peste rave 34 2007 
petiey ae potanee. 


This 40 page report was writen for 
professionals responsible for proposing and 
implementing solutions to their cvenpany’s 
enallenges wih e-business, as wall as wilh 
customer and partner acquisition, 
fatention, and satisfaction 


This reper is for you i you crava reakword 
examples of haw technology can transform 
both your organization and your carser, 


Companies faaturad in this raport include: 


E.piphany developed its software explicitly 
{or tha “winners in the Customer 
Economy’... hose firms thst want to get, 
keep and grew customers. Thus, thay have 
structured E.piphany £.4™ around the four 
‘ncipsl st of i101 busi 
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An Intel Pentium engineer goes into a bar and orders a drink. The bartender serves him and 
says, "That'll be five dollars." The engineer slaps a five dollar bill on the counter and says, 
"Keep the change!” 
4 


. Intel business executives have bean so stressed by staying up late at night trying to figure out 
what to do about the Pentium Problem, that they're past the floating point. 


|. Theard that Intel lost one of its divisions today... 

. Did anyone say Bugium? Or did I hear Defectium? 

. Oh, and by the way ~ Did you know, it was meant to be “Intel” but bit 5 got inverted 
accidentally so it's "INTEL". 


Why not the full name? Well, look at it this way. INTEL LIGENCE had too many significant 
places... 


. talked to Phil Zimmerman (author of PEP) this evening. Direct quote: 
“T am 99.99999512% sure PGP doesn't use any floating point calculations." 


. T pose a Naming Contest for the defective chip. Quite a few Post. want Intel to recall it and 
sell it as P-90sx. That's O.K., but I think the should call it P-90 PMS. 
Why? 


1) The error does not same dramatic effect everyone. 
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Pinot Noir 


‘Welcame to the Wine Spectator Pinot Noir bulletin board, This is the place 
to post your opinions, agree or Aragree with aur ratings, suggest a great 
botting you just discovered, and ask your fellow users for cecorrenendations 
‘And for recent ratings and articles about Pinot Noirs, be sure to seazch our J) 
Asticle Archeves end Wine Rating § ch. 











‘You can now customize the ueuber of ports you see per page, which will 
speed up your navigation through each bulletin board. We've cet the system 
to show you the 20 most recent top-level postings, along wah all responser. If 
you'd like to wiew fewer ar saore posts per page, just click on ‘Adjust 
Message Display’ to see the other options, and stt the 'Number of Articles 
per Page! menu to the level you prefer. Heppy posting! 
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When your customers have questions, 
respond in perso 
respond immediately 
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How Sun saves money, improves service using 
Internet technologies 


For years, Sun Microsystems has sung the praises of network cecmputing, and let it be known that its herdware 
and softwere practically run the Intemet. Szice its founding in 1982, Sun has used Internet technologes 
internally to shaxe information throughout its organization. All new employees learn to use e-ma:\ ftp, anda 
Usenetstyle news-reader to keep up-to-date af this fast-moving company, E-mail is as common to Sva's 12,000 
employees as the fax machine is in other companes. 


Bur how docs Sun put sts slogan, "The network is the computer” to use wath today's hot Intemet technologies? 
‘We posed that question to Sun's many wetmasters and came up with more than dozen of note. Today, Sun has 
more than J, 090 internal Web servers in operation, publishing approximately 250,000 Web and other electronic 
pages. 


In all of the cases we hst here, we see the common thread of disiatermodiahon, the removal of bamers 


between an audience (customers, employees, and partners) and the group et Sun offenng the information or 
service. This cisintermed:ation results m quicker world-wide access to informatica end services at a reduced 
cost 


Let's tour Sun's zitesnal Web (vbbed Sun Web) end www.sun.com and find how the latest in Intemet 
technology is helping Sua cut costs end offer better service 


SunSoft improves customer satisfaction using a new on-line Ierature fulfillment process 

. SunDocs offers individual product manuals 

. SunSoft Field Marketing keeps customers current 

. SunExoress publishes comprehensive product catalog on the Web for easy, world-vade access 
Sun Microsystems Press maintains a Web page insteed of a mating bst 
Sun Employee communications Web pages reap benefits 
Hundreds of customers take up the SunSoft WorkShop “Try end Buy’ offer 
Catalyst Catalog On-Line offers more ways to leam ebovt third-party software 

|. Sun Information Resources combures Web, Oracle Financzals to cstnbute reports, track assets 
Sun competitive analysis data now avatable to al Sun employees 

. SunSoft uses intemal Web to distrbute price books to sales reps worldwide 
Java group offers downloadable software, saving on CD pressng, packaging & fulfillment 
SunService(tm) uses the Web to deliver world-class, ‘round-the-clock customer service and svoport 
Sun Federal WWW Sezver provides government contract information on-kne 

. Field seaside data helps engineers build bette: computers 
Catalyst Fiash developer newsletter now online 
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